
From: Martin, Tyler A., VBALOUV on behalf of VAVBALOU/RO/VSC
To: Martin, Tyler A.
Subject: FW: Processing of CLCW claims - update -2
Date: Tuesday, December 22, 2015 10:04:03 AM
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Importance: High

From: Clay, Robert, E. VBALOUV 
Sent: Thursday, October 08, 2015 12:36 PM
To: VAVBALOU/RO/VSC
Cc: Kuerzi-Rodgers, Laura, VBALOUV
Subject: FW: Processing of CLCW claims - update
Importance: High

Tyler:  Please send the below to All VSC Employees with a copy to the Coaches, Laura,
 Dean, and me after removing this sentence.

All VSC Employees,

Good morning.  The link in the below email is not routing to the correct location. 

Therefore, as you identify CLCW claims that are part of the hold and cannot be granted,
 please update them on the SharePoint CLCW Hold Tracker by navigating to the VSC
 page of the RO SharePoint site
 ) and selecting the
 CLCW Hold Tracker(s) under Lists on the left-had side of the page (see the below
 screen shot).

You must enter any cases you are holding (whether or not you have completed a formal
 deferred rating, as well as those with partial grants.

(b) (6)







rectal cancer
cervical cancer
brain/CNS cancers
systematic sclerosis/scleroderma

All other conditions:

process as you normally do

If you have questions, please forward them to the VSC mailbox with a copy to your
 coach.

Semper Ad Excellentiam!

Laura
Laura Kuerzi-Rodgers

CONFIDENTIALITY NOTICE
This e-mail transmission is intended only for the personal and confidential use of the recipient(s) designated
 above. If you are not the intended recipient of this communication (or an agent responsible for delivering it to
 the intended recipient), you are hereby notified that any review, disclosure or use of the information
 contained herein is strictly prohibited. If you have received this communication in error, please notify us by
 telephone, at , or by return e-mail, immediately. Thank you.

From: Martin, Tyler A., VBALOUV On Behalf Of VAVBALOU/RO/VSC
Sent: Tuesday, September 29, 2015 10:40
To: 
Cc: 
Subject: Processing of CLCW claims - update
Importance: High

All VSC Employees,

Good morning.  I am providing some additional clarification to the below email.  If you
 have claims for CLCW issues that can be granted, you may continue to process those. 
 If a rating would deny any CLCW condition, those CLCW conditions must be deferred
 using the following language:

“The claim for XXX is deferred pending receipt of additional guidance.”

However, if nothing can be granted on the claim, do not complete a deferred simply for
 the purpose of documenting the claim is pending further guidance.  It still needs to be
 added to the SharePoint CLCW Hold Tracker by the RVSR at this point, though.
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Please remember to track the cases that will be denials as well.

The Southeast POC is David.

Thank you,

Keith




